CASE STUDY

Factor Analysis”

Problem

nterested in determining which variables his potential Customers thip)
about when they consider his product. To get an answer to the above, a set of 10 statements Were
prepared by the manufacturer with the help of a market research agency. The statements are listeq

below. The sample size was 20, which comprised male smokers only.
The respondents were asked the following questions and were requested to rate them on a 7-point
scale (1 = completely disagree and 7= completely agree). The answers given by the respondents were

related to their perceptions and some attributes of the cigarettes.
* It makes me feel very manly.

* I'feel women get attracted to me when I smoke.
* When I am in a group, it makes me feel superior with a cigarette in my hand, if others in the

group are non-smokers.
* I'support the ban of cigarette advertisements.
I prefer lighter cigarettes, which cause less harm to the body.

Tension is relieved /relaxation when I smoke.
I endorse the view that all cigarette boxes should carry the statutory warning—*“Cigarett

smoking is injurious to health”, _
I tend to smoke more when tension prevails in my mind,
I smoke because I like the smell of tobacco.

* A cigarette enhances my overall personality.

A cigarette manufacturer is j
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