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above calculations, the upper control limit is .2241, found by
Ry 31251. The lower control limit is 0. Why? The lower limit by the formula
e - ‘1261 = —0.0281. However, a negative proportion defective is not
sible, so the smallest value is 0. We set the control limits at 0 and 0.2241
' SAmpie outside these limits indicates the quality level of the process has
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rized in Chart 19-6, which is output from the
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